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WHAT IS CLAIMED IS: 



A method for determining relevance values of terms in a help database in a 
^uter-based insurance claims processing system, the method comprising: 

ietermining a word position of an occurrence of a term in a portion of a document 
in the help database, wherein the portion of the document comprises one 
or more words; 

determining a total word count of the portion of the document; and 
determining a relevance value for the occurrence of the term in the portion of the 
10 4 document using the word position of the occurrence and the total word 

count of the portion of the document. 

2. The method of claim 

wherein said determining the relevance value for the occurrence comprises: 
15 dividing the word position by the total word count to produce the 

relevance value for the occurrence. 



3. The method of claim 1, further comprising: 
multiplying the relevance value b^ a first scaling factor to produce a scaled 

20 relevance value. 

4. The method of claim 1, further comprisingN 
rounding the relevance value to a number of significant digits. 

25 5. The method of claim 1, further comprising: 

storing the determined relevance value for the occurence in an entry in a table in 
the help database. 



6. The method of claim 1, further comprising: 
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\ numbering the one or more words in the portion of the document from N down to 
1, wherein N is the total word count of the portion of the document; 
wherein said determining the word position of the occurrence comprises: 
, determining the word number of a first word of the term in the one or 

\ more words in the portion of the document; and 

wherein said determining the relevance value for the occurrence comprises: 

chviding the word position by the total word count to produce the 
\ relevance value for the occurrence. 

7. The method offclaim 1, further comprising: 

numbering the one or more words in the portion of the document from 1 up to N, 

wherein N i\ the total word count of the portion of the document; 
wherein said determining the word position of the occurrence comprises: 

determining a word number of a first word of the term in the one or more 
words in the portion of the document, wherein the word number of 
the first woni of the term is used as the word position of the 
occurrence; and\ 

wherein said determining the releVance value for the occurrence comprises: 

subtracting the word positiofo from the total word count to produce a first 

results; \ 
adding one to the first results to produce a second results; and 
dividing the second results by the total word count to produce the 

relevance value for the occurrence. 

8. The method of claim 1, \ 
wherein the portion of the document is a text sections 

9. The method of claim 1 , \ 
wherein the portion of the document is a header. \ 
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The method of claim 1, 

wherein said determining the relevance value for the occurrence comprises: 

dividing the word position by the total word count to produce a positional 

relevance value for the occurrence; 
dividing a number of words in the term by the total word count of the 
portion to produce a percentage relevance value for the occurrence; 
and 

cabining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence. 

1 1 . The method of claim 10, further comprising: 

multiplying the relevance value by a second scaling factor to produce a scaled 
relevance valv 

12. The method of claim 10, fifcrther comprising: 
rounding the relevance valuesto a number of significant digits. 

13. The method of claim 10, further comprising: 
storing the determined relevance valu^ for the occurrence in an entry in a table in 

the help database. 



1 4. The method of claim 1 0, 

wherein said combining the positional relevance value and the percentage 
relevance value to produce the relevance value for the occurrence 
comprises: 

multiplying the positional relevance value By a third scaling factor to 
produce a scaled positional relevance vali 
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multiplying the percentage relevance value by a fourth scaling factor to 

produce a scaled percentage relevance value; and 
adding the scaled positional relevance value and the scaled percentage 
relevance value to produce the relevance value for the occurrence. 

1 5 . The Wthod of claim 14, 

whereii^ the third scaling factor is substantially equal to (1 - the fourth scaling 
:tor). 



16. A method forMetermining relevance values of terms in a help database in a 
computer-based insurance claims processing system, the method comprising: 

determining a word^position of an occurrence of a term in a portion of a document 

in the help database, wherein the portion of the document comprises one 

or more words; 

determining a total word bpunt of the portion of the document; 
determining if the portion of the document is a header or a text section; and 
determining a relevance value, for the occurrence of the term in the portion of the 

document using the wotd position of the occurrence and the total word 

count of the portion of theVlocument; 
wherein, if the portion of the document is a text section, said determining the 

relevance value for the occurrence comprises: 

dividing the word position uw the total word count to produce the 
relevance value for the occurrence; and 
wherein, if the portion of the document is \ header, said determining the relevance 
value for the occurrence comprises: 
dividing the word position by the totalWord count to produce a positional 
relevance value for the occurrenc\; 
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dividing a number of words in the term by the total word count of the 



portion to produce a percentage relevance value for the occurrence; 
and 



combining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence. 



17. The method of claim 16, further comprising: 

providing a first scaling factor for occurrences in text sections; 
wherein, if the\portion of the document is a text section, the method further 
comprisesX 

multiplying Nhe relevance value by the first scaling factor to produce a 
text section relevance value. 

18. The method of claim 17, further comprising: 

providing a second scaling fafctor for occurrences in headers; 
wherein, if the portion of the document is a header, the method further comprises: 
multiplying the relevanceWalue by the second scaling factor to produce a 
header relevance valWe. 

19. The method of claim 18, \ 

wherein the second scaling factor is substantially equal to (1 - the first scaling 
factor). \ 

20. The method of claim 1 8, \ 

wherein, if the portion of the document is a headek the method further comprises: 
adjusting the header relevance value by adding the first scaling factor to 
the header relevance value. \ 

21. The method of claim 16, further comprising: \ 
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f)f significant digits. 
*: 
the occurrence in an entry in a table in 
relevance value and the percentage 
relevance value for the occurrence 
se value by a third scaling factor to 
elevance value; 
ce value by a fourth scaling factor to 
relevance value; and 
mce value and the scaled percentage 
le relevance value for the occurrence. 



24. The method of claim 23, 

wherein the third scaling factor is substantially equal to (1 - the fourth scaling 
factor). 



25. A metnbd for determining relevance values of terms in a computer-based 
insurance claims processing system comprising a help database, wherein the help 
database comprises oneW moffe documents, the method comprising: 

searching the one onjjnoire documents in the help database for occurrences of one 

or more termsTlse^in the insurance claims processing system; 
locating in the one or more\documents one or more occurrences of the one or 
more terms in response Kssaid searching; 
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Ndetermining a relevance value for each of the one or more occurrences located in 
\ the one or more documents; and 

storing the determined relevance value for each of the one or more occurrences in 
\ a table in the help database; 

wherem the relevance values for the one or more occurrences are used in 
aisplaying the one or more occurrences of the one or more terms in order 
of relevance in the insurance claims processing system. 

26. The method of claim 25, 

wherein the one oranore documents comprise headers and text sections; 

wherein said determining the relevance value for each of the one or more 
occurrences located in the one or more documents comprises: 
determining a header relevance value for an occurrence if the occurrence 
is in a header; and 

determining a text sectionv relevance value for the occurrence if the 
occurrence is in aWxti section. 

27. The method of claim 26, / 
wherein the text section comprises N wVds; 

wherein the occurrence of the term is at an Xth word in the text section, wherein 
X is from 1 to N, and wherein 1 isv a location of a first word in the text 
section; \ 

wherein said determining the text section relevance value for the occurrence if the 
occurrence is in the text section comprises :\ 

determining the text section relevance value\using N and X, wherein the 
text section relevance value is higher thk closer the occurrence is to 
the beginning of the text section. \ 

28. The method of claim 26, 
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rein the header comprises N words; 
wherein the occurrence of the term is at an Xth word in the header, wherein X is 

from 1 to N, and wherein 1 is a location of a first word in the header; 
wherein the term comprises T words, wherein T is from 1 to N; 
wherein said determining the header relevance value for the occurrence if the 
occurrence V in a header comprises: 

determining a ^positional relevance value using N and X, wherein the 
determineovp</s\tional relevance value is higher the closer the 
occurrence ls/tet^e beginning of the header; 
determining a percentage relevance value using T and N, wherein the 
percentage / relevance value is the percentage of the header 
occupied by the term; 
combining the positional relevaike value and the percentage relevance 
value to produce the header relevance value. 



An insurance claims processing system comprising: 
a computer system including a memory medium; 

a\help database for the insurance claims processing system stored in the memory 
\ medium, wherein the help database comprises one or more documents 
related to the processing of insurance claims in the insurance claims 
processing system and one or more tables configured for use in locating 
occurrences of terms in the help database; 
program instructums stored in the memory medium and executable within the 
computer sysr&m, wherein the program instructions are executable to: 
determine a woravposition of an occurrence of a term in a portion of a first 
document in\he help database, wherein the portion of the first 
document composes one or more words; 
determine a total word counKof the portion of the first document; and 



Atty. Dkt. No.: 5053-27800 



Page 51 



Conley, Rose & Tayon, P.C. 



determine a relevance value for the occurrence of the term in the portion 
of the first document using the word position of the occurrence and 
the total word count of the portion of the first document. 



5 30. 



Q 
U 

S 



ffi 
UJ 

a 



10 



31. 
to: 



15 



32. 
to: 



The system of claim 29, 

whereiik in said determining the relevance value for the occurrence, the program 
instructions are further executable to: 

dividb^the word position by the total word count to produce the relevance 
ilue for the occurrence. 

The system of claim 29, wherein the program instructions are further executable 

multiply the relevance^ value by a first scaling factor to produce a scaled 
relevance value. 

The system of claim 29, wherein the program instructions are further executable 
round the relevance value to a number of significant digits. 



20 33. The system of claim 29, wherein the program instructions are further executable 
to: 

store the determined relevance value for th^ occurrence in an entry in a first table 
in the help database. 



25 34. 
to: 



The system of claim 29, wherein the program instructions are further executable 

number the one or more words in the portion of the document from N down to 1, 
wherein N is the total word count of the portion of the document; 



Atty. Dkt. No.: 5053-27800 



Page 52 



Conley, Rose & Tayon, P.C. 



wherein, in said determining the word position of the occurrence, the program 
instructions are further executable to: 

determine the word number of a first word of the term in the one or more 

■\ 

\ words in the portion of the document; and 

v 

wherein, in said determining the relevance value for the occurrence, the program 
instructions are further executable to: 

v divide the word position by the total word count to produce the relevance 
value for the occurrence. 

10 35. The system \f claim 29, wherein the program instructions are further executable 
to: 

number the oneY>r more words in the portion of the document from 1 up to N, 

wherein N is the total word count of the portion of the document; 
wherein, in said determining the word position of the occurrence, the program 



a • 

m 15 instructions are^further executable to: 



* ! determine a worcknumber of a first word of the term in the one or more 

words in the portion of the document, wherein the word number of 

IP the first word x^f the term is used as the word position of the 

occurrence; and 

□ 20 wherein, in said determining the relevance value for the occurrence, the program 

instructions are further executable to: 

subtract the word position frorn^ the total word count to produce a first 
results; 

add one to the first results to producd\a second results; and 
25 divide the second results by the total wprd count to produce the relevance 

value for the occurrence. 

36. The system of claim 29, 

wherein the portion of the document is a text section. 
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3/\ The system of claim 29, 

wherein the portion of the document is a header. 

38. tlje system of claim 29, 
rein, in said determining the relevance value for the occurrence, the program 

instructions are further executable to: 

{vide the word position by the total word count to produce a positional 

relevance value for the occurrence; 
divid^ a number of words in the term by the total word count of the 
portion to produce a percentage relevance value for the occurrence; 

combine tnk positional relevance value and the percentage relevance value 
to produce the relevance value for the occurrence. 

39. The system of claim 38, ^/herein the program instructions are further executable 
to: 

multiply the relevance valuk by a second scaling factor to produce a scaled 
relevance value. 

40. The system of claim 38, wherein program instructions are further executable 
to: 

round the relevance value to a number di significant digits. 



41. The system of claim 38, wherein the progrchji instructions are further executable 
to: 

store the determined relevance value for the occikrence in an entry in a first table 
in the help database. 
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The system of claim 38, 

wherein, in said combining the positional relevance value and the percentage 
relevance value to produce the relevance value for the occurrence, the 
program instructions are further executable to: 

multiply the positional relevance value by a third scaling factor to produce 

a scaled positional relevance value; 
multiply the percentage relevance value by a fourth scaling factor to 

produce a scaled percentage relevance value; and 
^dd the scaled positional relevance value and the scaled percentage 
relevance value to produce the relevance value for the occurrence. 



43 . The system Vf claim 42, 

wherein the tft^rd scaling factor is substantially equal to (1 - the fourth scaling 
factor). 



44. An insurance claims processing system comprising: 
a computer system incluaing a memory medium; 

a help database for the insurance claims processing system stored in the memory 
medium, wherein the\help database comprises one or more documents 
related to the processing of insurance claims in the insurance claims 
processing system and one or more tables configured for use in locating 
occurrences of terms in the Kelp database; 

program instructions stored in the memory medium and executable within the 
computer system, wherein the p\ogram instructions are executable to: 
determine a word position of amoccurrence of a term in a portion of a 
document in the help database, wherein the portion of the 
document comprises one or more words; 
determine a total word count of the portion of the document; 
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determine if the portion of the document is a header or a text section; and 
determine a relevance value for the occurrence of the term in the portion 

of the document using the word position of the occurrence and the 

total word count of the portion of the document; 
wherein, if the portion of the document is a text section, in said 

determining the relevance value for the occurrence, the program 

instructions are further executable to: 

divide the word position by the total word count to produce the 
relevance value for the occurrence; and 
wherein, if the portion of the document is a header, in said determining the 
relevance value for the occurrence, the program instructions are 
further operable to: 

^ivide the word position by the total word count to produce a 

positional relevance value for the occurrence; 
divide a number of words in the term by the total word count of the 
^portion to produce a percentage relevance value for the 
xurrence; and 

combine \he positional relevance value and the percentage 
relevance value to produce the relevance value for the 
occurrence. 



45. The system of claim 44, 

wherein, if the portion of the doci^ent is a text section, the program instructions 
are further operable to: 
multiply the relevance value\by a first scaling factor to produce a text 
section relevance value; 
wherein, if the portion of the document \s a header, the program instructions are 
further operable to: 
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multiply the relevance value by a second scaling factor to produce a 
header relevance value; and 
wherein the second scaling factor is substantially equal to (1 - the first scaling 
factor). 



46. 



10 



4*1' 



20 
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The^system of claim 45, 

wherei^i, if the portion of the document is a header, the program instructions are 
ther operable to: 

adjust the header relevance value by adding the first scaling factor to the 
header relevance value. 

The system of cmim 44, wherein the program instructions are further operable to: 
store the determined relevance value for the occurrence in an entry in a first table 
in the help database. 

The system of claim 44\ 
wherein, in said combining the positional relevance value and the percentage 

relevance value toy produce the relevance value for the occurrence, the 

program instructions are further operable to: 

multiply the positional relevance value by a third scaling factor to produce 

a scaled positional relevance value; 
multiply the percentage\relevance value by a fourth scaling factor to 

produce a scaled percentage relevance value; and 
add the scaled positional \elevance value and the scaled percentage 

relevance value to produce the relevance value for the occurrence; 

and 

wherein the third scaling factor is substantially equal to (1 - the fourth scaling 
factor). 
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An insurance claims processing system comprising: 
a computer system including a memory medium; 

V help database for the insurance claims processing system stored in the memory 
\ medium, wherein the help database comprises one or more documents 
\ related to the processing of insurance claims in the insurance claims 
\processing system and one or more tables configured for use in locating 
occurrences of terms in the help database; 
program instructions stored in the memory medium and executable within the 
computer system, wherein the program instructions are executable to: 
search tfte one or more documents in the help database for occurrences of 

onesor more terms used in the insurance claims processing system; 
locate in the cane or more documents one or more occurrences of the one or 

more teVns in response to said searching; 
determine a releVancA value for each of the one or more occurrences 

located in tlWone or more documents; and 
store the determinfedT relevance value for each of the one or more 
occurrences in a\able in the help database; 
wherein the relevance values ibr the one or more occurrences are used in 
displaying the one or more Recurrences of the one or more terms in order 
of relevance in the insurance claims processing system. 

The system of claim 50, \ 

wherein the one or more documents comprise headers and text sections; and 
wherein, in said determining the relevance walue for each of the one or more 

occurrences located in the one oAmore documents, the program 

instructions are further operable to: \ 

determine a header relevance value for an^ccurrence if the occurrence is 
in a header; and \ 
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determine a text section relevance value for the occurrence if the 
occurrence is in a text section. 

TheSsystem of claim ^f, wherein the program instructions are further operable to: 
determine a number of words in the text section, wherein the number of words in 

le text section is expressed as N; 
determine^ position of the term in the text section, wherein the position of the 
term\s at an Xth word in the text section, wherein X is from 1 to N, and 
whereiri 1 is a location of a first word in the text section; 
wherein, in said\ietermining the text section relevance value for the occurrence if 
the occurrence is in the text section, the program instructions are further 
operable to: 

determine the ffext section relevance value using the number of words in 
the text section and position of the term in the text section, wherein 
the text sectW relevance value is higher the closer the occurrence 
is to the beginmjigA>f the text section. 

The system of claim 51, wherem tlri program instructions are further operable to: 
determine a number of word? in the\eader, wherein the number of words in the 

header is expressed as N; 
determine a position of the term in the header, wherein the position of the term is 

at an Xth word in the header, whereinyX is from 1 to N, and wherein 1 is a 

location of a first word in the header; 
determine the number of words in the term, whei^in the term comprises T words, 

wherein T is from 1 to N; 
wherein, in said determining the header relevance value for the occurrence if the 

occurrence is in a header, the program instructions are further operable to: 

determine a positional relevance value using the number of words in the 
header and the position of the term in theNheader, wherein the 
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determined positional relevance value is higher the closer the 
occurrence is to the beginning of the header; 
deterri^ne a percentage relevance value using the number of words in the 
jd the number of words in the header, wherein the 
perce^ya^e relevance value is the percentage of the header 
occupjlpa^py the term; and 
combine the/posittonal relevance value and the percentage relevance value 
to produce thesjieader relevance value. 



IU 



carrier medium comprising program instructions, wherein the program 
instructions are computer-executable to implement: 

determining a word position of an occurrence of a term in a portion of a document 
in a help database in a computer-based insurance claims processing 
15 system, wherein the portion of the document comprises one or more 

worV 

determining £Motal word count of the portion of the document; and 
determining a relevance value for the occurrence of the term in the portion of the 
document Nising the word position of the occurrence and the total word 
20 count of the portion of the document. 



25 



x £3 

The earner medium of claim J»4, 
wherein, in said determiniik the relevance value for the occurrence, the program 
instructions are furtheXcomputer-executable to implement: 
dividing the word position by the total word count to produce the 
relevance value fo\the occurrence. 



5$ 

The earner medium of claim 54, 
computer-executable to implement: 



lerein the program instructions are further 
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multiplying the relevance value by a first scaling factor to produce a scaled 
relevance value. 

s%T. The earner medium of claim wherein the program instructions are further 
computer-executable to implement: 

storing the determined relevance value for the occurrence in an entry in a table in 
je help database. 

C' A • 5V 

^#8. The earner medium of claim ^4; wherein the program instructions are further 
computer-executableto implement: 

numbering the ome or more words in the portion of the document from N down to 

1, wherein N is the total word count of the portion of the document; 
wherein, in said determining the word position of the occurrence, the program 
instructions are further computer-executable to implement: 
determining the word number of a first word of the term in the one or 
more woMs in the portion of the document; and 
wherein, in said determining the relevance value for the occurrence, the program 
instructions are further computer-executable to implement: 
dividing the word position by the total word count to produce the 
relevance value Vor the occurrence. 



The 



carrier medium of claim 54^wherein the program instructions are further 
computer-executable to implement: 

numbering the one or more words in\he portion of the document from 1 up to N, 

wherein N is the total word count of the portion of the document; 
wherein, in said determining the word position of the occurrence, the program 
instructions are further computer-executable to implement: 
determining a word number of a first word of the term in the one or more 
words in the portion of the document, wherein the word number of 
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the first word of the term is used as the word position of the 
occurrence; and 

^erein, in said determining the relevance value for the occurrence, the program 
instructions are further computer-executable to implement: 
subtracting the word position from the total word count to produce a first 
results; 

adding one to the first results to produce a second results; and 
dividingVthe second results by the total word count to produce the 
relevance value for the occurrence. 



v v/y* et \ & 

4 V v j&O. The earner medium offclaim 54, 

wherein the portion of thWocument is a text section. 

The carrier medium of claim" 
15 wherein the portion of the docuknent is a header. 



m 



si 

i : 

m 



-^2^ The carrier medium of claim-^' 

wherein, in said determining the reliance value for the occurrence, the program 
instructions are further computer-executable to implement: 

yi 20 dividing the word position by they total word count to produce a positional 

G \ 

l^, relevance value for the occurrence; 

dividing a number of words in theVerm by the total word count of the 
portion to produce a percentage\relevance value for the occurrence; 

combining the positional relevance value and the percentage relevance 
25 value to produce the relevance value for the occurrence; 

multiplying the relevance value by a second scaling factor to produce a 
scaled relevance value; and 

storing the determined relevance value for the\pccurrence in an entry in a 
table in the help database. 
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The earner medium of claim ^ 

^wherein, in said combining the positional relevance value and the percentage 
relevance value to produce the relevance value for the occurrence, the 
program instructions are further computer-executable to implement: 
lultiplying the positional relevance value by a third scaling factor to 

produce a scaled positional relevance value; 
multiplying the percentage relevance value by a fourth scaling factor to 

produce a scaled percentage relevance value; and 
adding tnfe scaled positional relevance value and the scaled percentage 
relevance value to produce the relevance value for the occurrence; 
wherein the third scaling factor is substantially equal to (1 - the fourth scaling 
factor). 



A earner medium comprising^ program instructions, wherein the program 
instructions are computer-executable to implement: 

determining a word position of an occurrence of a term in a portion of a document 
in a help database in a comVuter-based insurance claims processing 
system, wherein the portion of \jie document comprises one or more 
words; 

determining a total word count of the portion df the document; 
determining if the portion of the document is a nteader or a text section; and 
determining a relevance value for the occurrence Of the term in the portion of the 

document using the word position of the occurrence and the total word 

count of the portion of the document; 
wherein, if the portion of the document is a text section, said determining the 

relevance value for the occurrence comprises: 
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\ dividing the word position by the total word count to produce the 

\ relevance value for the occurrence; and 

wherbdn, if the portion of the document is a header, said determining the relevance 
Value for the occurrence comprises: 

dividing the word position by the total word count to produce a positional 

\ relevance value for the occurrence; 
dividing a number of words in the term by the total word count of the 
pVtion to produce a percentage relevance value for the occurrence; 
anav 

combining me positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence. 

The carrier medium ofVlaim 64, wherein the program instructions are further 
computer-executable to implement 

wherein, if the portion of tha document is a text section, the program instructions 
are further computer-executable to implement: 

multiplying the relevance value by a first scaling factor to produce a text 
section relevance value; 
wherein, if the portion of the document is a header, the program instructions are 
further computer-executable m implement: 

multiplying the relevance value^ by a second scaling factor to produce a 

header relevance value; and 
adjusting the header relevance value by adding the first scaling factor to 
the header relevance value; and 
wherein the second scaling factor is substantially equal to (1 - the first scaling 
factor). \ 



The carrier medium of claim ^f, wherein the program instructions are further 
computer-executable to implement: 
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storing the determined relevance value for the occurrence in an entry in a table in 
the help database. 

Th^earrier medium of claim ^t, 
wherein, in said combining the positional relevance value and the percentage 
relevance value to produce the relevance value for the occurrence, the 
program instructions are further computer-executable to implement: 
multiplying the positional relevance value by a third scaling factor to 

ptoduce a scaled positional relevance value; 
multiplying the percentage relevance value by a fourth scaling factor to 

produce a scaled percentage relevance value; and 
adding the scaled positional relevance value and the scaled percentage 
relevance \alue to produce the relevance value for the occurrence; 
wherein the third scaling lector is substantially equal to (1 - the fourth scaling 
factor). 



20 



25 



Axparrier medium comprising program instructions, wherein the program 
instructions jh;e computer-executable to implement: 

searching one or more documents in a help database in a computer-based 
insurance claims processing system for occurrences of one or more terms 
used in Kie insurance claims processing system; 

more documents one or more occurrences of the one or 
ponse to said searching; 
alue for each of the one or more occurrences located in 
lore documents; and 

storing the determined relevance value for each of the one or more occurrences in 
a table in the help databa^ 



locating in the orifc 
more terms 

determining a rele 
the one or 
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wherein the relevance values for the one or more occurrences are used in 
displaying the one or more occurrences of the one or more terms in order 
of relevance in the insurance claims processing system. 

The carrier medium of claim J&8; 



x z £ 



10 



whereinthe one or more documents comprise headers and text sections; 
wherein, m said determining the relevance value for each of the one or more 
occurences located in the one or more documents, the program 
instructions are further computer-executable to implement: 
determining a header relevance value for an occurrence if the occurrence 
is ill a header; and 

determining\a text section relevance value for the occurrence if the 
occurrence is in a text section. 

The carrier medium of c\aim -69*, wherein the program instructions are further 
computer-executable to implement: 

omprises N words; 
the term is at an Xth word in the text section, 
nd wherein 1 is a location of a first word in the 



20 



25 



■J* 



determining that the text sectio 
determining that the occurren^ 
wherein X is from 1 
text section; 

wherein, in said determining the text \ection relevance value for the occurrence if 
the occurrence is in the text section, the program instructions are further 
computer-executable to implement 

determining the text section relevance value using N and X, wherein the 
text section relevance value is nigher the closer the occurrence is to 
the beginning of the text sectionN 

«&• V 

The earner medium of claim £9, wherein the program instructions are further 
computer-executable to implement: 
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det&mining that the occurrence of the term is at an Xth word in the header, 
\wherein X is from 1 to N, and wherein 1 is a location of a first word in the 
header; 

determining That the term comprises T words, wherein T is from 1 to N; 

wherein, in saici determining the header relevance value for the occurrence if the 
occurrence, is in a header, the program instructions are further computer- 
executable todmplement: 

determining aVosit/anal relevance value using N and X, wherein the 

detennineWmktional relevance value is higher the closer the 

occurrence isStolthe beginning of the header; 
determining a percentage relevance value using T and N, wherein the 

percentage relevance value is the percentage of the header 

occupied by the tem\and 
combining the positional relevance value and the percentage relevance 

value to produce the header relevance value. 
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